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4th RFT of Paul Robbins

As an intervenor in the Austin Energy rate case, I am requesting the following
information. Please tell me who this question was answered by and sponsored by.

For clarification of these question, Austin Energy respondents may contact me at
this e-mail address, or by phone at: (512) 447-8712.

1. Request to View Customer Billing Data of CAP Participants

I am requesting to view the names, billing addresses, and customer billing data for
participants receiving the Customer Assistance Program electric discount between
March of 2015 and March of 2016.

I am aware of the privacy issues related to this. I am willing to sign a non-
disclosure agreement to deal with these concerns.

Although it is my preference to analyze this data at my office, I will also agree to do
this at Austin Energy's office if this is not possible, and to not transfer the
confidential data outside of this office.



